Own Your Shit,
Take Control and
Be Unstoppable!

Amy Jacobson challenges

people to own their shit, take
control and be unstoppable!
She is an emotional intelligence and human
behaviour specialist, with over 19 years
experience of more than doubling engagement
and market brand scores. With her balance of
tough love and infectious energy, she creates
purpose-driven teams who own their shit and
get results!
With her interactive Keynotes, Amy will take
your people out of their comfort zone with her 5
part Emotional Intelligence methodology,
challenging their mindset and help them to
bring ownership and action to every work day.

5 Part Methodology
Even with the evolution of Emotional Intelligence, it remains confusing to many.
The human brain always responds best to a call to action, especially when we can relate to a simple
and familiar process.
For this reason, Amy has created her 5 part methodology, simplifying and making the concepts of
Emotional Intelligence actionable.

Own It
Becoming self-aware requires us understanding
our mindset and owning our priorities, choices and
the emotional drivers behind every decision. We
don’t make sacrifices in life, we make choices
based on our priorities at the time determined by
preconceived beliefs and values. Understanding
what makes us ‘tick’ and our current level of
emotional intelligence allows us to focus on
growing our EI skills.
Learning Objectives:
Identifying the 5 key factors of EI and their
benefits.
Understanding, measuring and developing the
characteristics of Emotionally Intelligent
Leaders.
Leveraging the subconscious mind to resolve
the underlying problem.

Face It
Facing our greatest limitations and how well we
can control or manage our emotional responses
can be the most challenging part of being
successful. The key is to work with these
responses and limitations rather than against
them to guide and influence the outcome for
everyone. Understanding our triggers, how to
regulate our responses and be resilient ensures
success inside and outside of the work
environment.
Learning Objectives:
Taking control of our emotional response in all
situations
Facing and breaking through limitations and
fears in ourselves and others
Developing resiliency and reframing
techniques

Feel It
Working with people in a high pressure and any
emotionally driven situation can be challenging!
Understanding the ‘y’ behind what is happening,
what makes the other person ‘tick’ and how to
utilise your EI to influence and resolve the
situation is the key to a successful outcome.
Learning Objectives:
Understanding what makes other people ‘tick’
Mastering the greatest skill: Empathy.
6 Steps to empowerment, not delegation or
dictatorship.
Leading a balanced team with an ‘ownership
mindset’. – no ‘cookie cutter’ approach!

Ask It
Nobody likes being told what to do, the same as
our brain is programmed to always be right.
Communication is one of the oldest skills in the
book yet is still referred to as one of the biggest
causes of issues within any company. With
technology physically changing the way we
communicate; this ancient skill is getting more
challenging yet more important to get right!
Learning Objectives:
Utilising the emotional undertone of words to
influence through communication.
Having the tough conversations in a 5-step
approach.
The fine line between our passion and
egotistical mind.
Approaching decisions using modalities.

Drive It
Less talk and more action! For most
companies, and industries, it’s not about the
lack of ideas that we have, it’s the lack of
getting it from an idea to actual quality
delivery. Eliminating the overwhelm and
leveraging the strengths of our brain’s
process while we balance the importance of
EI in a constantly changing AI world.
What your teams will takeaway:
Rewiring our brain to achieve targets
The impacts of goal setting on the
emotional brain.
How to the leverage the mind to achieve
peak performance and avoid the burnout
or overwhelm.

Clients & Testimonials

Our attendees found Amy’s approach
to Emotional Intelligence in the
workplace inspirational, practical and
engaging.

Tara Ulrich
Oceania Consulting, Learning &
Development Manager
Ernst & Young

The only word that comes to mind after
a session with Amy is mind-blowing.
Peeling back why you do what you do,
then piecing it all back together is
unnerving and equally settling at the
same time.
Marija Andacic

Manager, HR Services,
People, Culture and Brand
Mercy Care

Amy has an outstanding ability
to articulate the causes behind
some of the biggest challenges
we face as leaders.

Connagh Hopkins
Head of Business Planning &
Reporting, Western Power

Contact Amy
+61 447 340 263
amy@amyjacobson.com.au
www.amyjacobson.com.au

