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THE SPEAKER WHO MAKES EI STICK

Most El speakers explain emotional intelligence. Amy Jacobson makes
audiences feel it, own it and use it the same week they get back to their
desk.

A twice Wiley-published author, Amy delivers keynotes and programs that
create real behaviour change across leadership, change, team
performance and difficult conversations.

Her signature 5-Step El Framework, Own It, Face It, Feel It, Ask It, Drive
It, is backed by two published books and years of in-the-room application
with organisations across Australia and internationally.

No theory lectures. No fluffy slides. Just warm, no-nonsense sessions that
people talk about long after the event.

TWICE WILEY-PUBLISHED AUTHOR

Books available globally

KEY SECTORS & CLIENTS

Mining & Resources
Rio Tinto, Fortescue, PESA, SPE, Petroleum Club WA

Financial Services

EY, Bankwest, Suncorp, Gallagher, Centrewest, AIP, NIBA

Government & Public Sector

DFES, WA Dept Education, WA Dept Training & Workforce Dev

Healthcare

Alfred Health, GE Healthcare, RHCNZ, Mercy Care

Professional Bodies
RCSA, AuSAE, AUSIMM, AlM, IPA, WOBI

Corporate

Gartner, Western Power, Colliers, Clariden, GenXt
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KEYNOTES

Available as keynote (45-90 min), half-day or full-day workshop | All content tailored to your audience

TRENDING

Humans Still Win: El in the Age of Al

Al can process. It cannot feel. The organisations that win are the ones that back human
emotional intelligence.

Your people are asking: '‘Am [ still relevant?' This session gives them an honest, energising
answer. Amy unpacks what emotional intelligence looks like in an Al-saturated workplace,
how to lead humans through technological change, and why self-awareness and empathy
are now your greatest competitive advantage.

[0 Lead human teams through Al-driven change
[0 Know which EI skills matter most right now

(] Build a culture where humans and technology thrive together
Ideal for: Technology, HR conferences, leadership summits, all-industry events

MOST REQUESTED

More Voices, More Conflict: The Conversation Advantage

More people at the table means more opinions, more conflict, and more conversations that
people are avoiding. This session fixes that.

Diverse teams and flat structures are creating more conflict and more conversations that
people actively avoid. This session gives leaders the emotional intelligence tools to turn
difficult conversations into their biggest asset. Build real psychological safety and get to
better decisions faster.

[ Turn difficult conversations into competitive advantage

[] Build genuine psychological safety

U Lead diverse teams without losing direction

Ideal for: DEI events, leadership conferences, HR summits, healthcare, government

MOST HARD-HITTING

Empathy Is Not What You Think It Is

Everyone is talking about empathy. Almost everyone is getting it wrong. You do NOT have
to agree with someone to be empathetic, and that misunderstanding is costing your teams.

Most people confuse empathy with sympathy: softening the message, agreeing with the
emotion, avoiding the hard truth. That is not emotional intelligence. Real empathy means
understanding someone's perspective without losing your own. You can hold the line AND
hold the human. Amy shows exactly how.

[0 Know the real difference between empathy and sympathy
[0 Connect deeply without caving or losing accountability
0 Build trust and have hard conversations at the same time

Ideal for: Leadership, healthcare, HR summits, DEI events, government, professional services
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PROGRAMS | CLIENTS | BOOK AMY

PROGRAMS & DELIVERY

Keynote

45-90 min Half-day or full-day

High-energy standalone session tailored to your industry and Deeper dive into emotional intelligence with facilitated
theme. Pre-event briefing, branded slides and post-event activities, group work and a participant workbook.

action guide included.

Change Intelligence System Ultimate Embed Program

Multi-session 5 workshops + 2 Wiley books

3-Stage Framework: Own the Loss, Feel and Ask Through the Full 5-Step Emotional Intelligence Framework across 5
Liminal, Drive the Change Like a Champion. workshops, with both Wiley books per participant.

All keynote, workshop and program pricing on request | International rates available

WHAT CLIENTS SAY

] ]
“ The only word that comes to mind Every single attendee named “ Amy has an outstanding ability to
after a session with Amy is Amy's keynote as their key takeaway articulate the causes behind the
mind-blowing. Peeling back why you from the day. Her ability to make biggest challenges we face as
do what you do, then piecing it all emotional intelligence practical and leaders. The room was locked in from
back together, is unnerving and immediately usable is extraordinary. the first minute.

equally settling.

Marija Andacic Connagh Hopkins
Mercy Care WA Dept of Training & Workforce Western Power

Amy brings a rare combination: deep expertise in emotional intelligence (El) and the ability to make a room of
senior professionals laugh, reflect and commit to something different. We have brought her back multiple times.

TRUSTED BY
Rio Tinto Fortescue EY Bankwest Suncorp
GE Healthcare Alfred Health Western Power DFES WA Dept Education
WA Dept of Training Gartner Mercy Care AIM RCSA
AUSAE AUSIMM Colliers International WOBI IPA

INTERNATIONAL AVAILABILITY

Singapore | United Kingdom Keynote fee: Pricing on request
UAE / Middle East | United States Based in: Perth, WA | Available nationally & internationally
Email: amy@amyjacobson.com.au

Get in touch to check availability and discuss your event.
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